


by the Care Quality Commission.
This is following an inspection carried out.

achievement and wish to thank all of our
staff, our Patient Participation Group and
patients for their hard work, dedication
and commitment.

@ The full report can be found on the CQC website:
https://www.cqc.org.uk/
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https://www.nhs.uk/nhs-app/account/
https://app.patientaccess.com/login
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Please be aware that the last day
to order medication to ensure it is
dispensed before Christmas is
Tuesday 16" December

How to Order:

© NHS APP
© Patient Access APP
© Returning your repeat prescription to the Surgery
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7KH 3 DIHQANS DUMASDIRQ * IRXS 33*  UWHHQW® KHG IW DQXDO&RIHH 0 R@QIQJ DIP HG D
ZRINQJ Z W WH 3 WDAFH R UDIVH DZ DBIHCHW R WH 33*  DQG VR WDIVH 1 XQGV TRUKHDAK! UHDWK

FKDUMEV DQG RUDQVDMRYY : H DVHG ... IRU&RUYZ DOS$LUSP EXDQFH SOV VRP H RQIY
SD\PHQN YID \WH 45 FRGH 7KH WDIGI ZHOMGRZQ ZHD ZIW RGH R WH * 3V ZIQQQ) \K
EHDXWXOERXTXHWR! IBZHY IURP ) XO%BRPV DQG SDWHQN ZIQQQ) P HDY' DW7KH 9%4HDFk

+ RXVH 6 HDWQ YDUHRX\W VDITURQ FDNH FDQEBV VFDU DQG D MU H SXP SNQ

7 KH FRITHH VHBIPRQ DQG KRWAKRFROW [URP \KH P DFKIQH NQAD BDQHG\R XVE\ 6 : %-DQ&F
ZHH GHIFRXV : H DOR RIHHG VHYHIDGFKREHV R WDV DQG P LOV

: HKDG D JRRG QXPEHUR VNIl FRP H WURXJK RQ WWHU EUHDN W RIQ XV EXWRWWR P DQ
SDWHOW 7KLV ZDV D QB AVDSSRIQIY IRUWRWH KHDWV 33* P HP EHWY Z KR \WUWIHG XS DUP HC

Z WK J RRAHV DQG HQMXMVDVP

. HKDH DMHGRYHU...  IQWH RUVR\HDWY ZH KDYH EHHQ (XQQQJ WHP  D@IRUKHDWK
UHDWMG FKDUMHY DQG RUDQVDMIRQY RQFH IRUVP DOP HAFDOWP V IRUWH SUDAWFH VR ZH WDk
DZ DUHQHW Rl WRVH RU DQVDIRQY DV Z HO: HKRSH Z H Z I@HH P RUH R \ RX QH W HDU

> >70 1z zZN

« 6FDQWH 45 FRGH RUXWH WH IR®Z QY ZHEVWM
KWBV ZZZ SOP RXWKRVSMIY KV XN SKBERRP \

YBRRG WWW DWW LOGVRU

. &ONKH GNVR 6 Z LW XHXH
+RXVHDHQRZ B . GHBFVBKOERRP\ : IQG/RU+RXH
CSSRIQR HOARQD + &KRRVH\ RXUWP H DQG FRQIILP
« <RX@IHWIQHP DIOM WRQIP DIRQ  UHP IQGHY
1 IQGVRU +RXVH
7DYDRFN 5 RDG > 74>t Aqzt} U ARZt T } AU
" HUIRWG
o @ « 6RPH VSHADDMMMN P XWEH GRQH DW' HUIR(G
2 X\EDIHON
+  <RX FDQ FKDQIH RUFDQFHO\ RXUDSSRQN HQARQEEH
I QHHEHG

« |1 \RX DUH XQDE®!I \R DFFHW \KIY W\ VMP - SGDVH DWN
D UHDWWYH  1UHQG RUFDUHUIRUVXSSRW

« 1 \RX DUH VWMODXCQDE®! W DFFHW WH VA WP SGDVH
FDO@ \WH \WDP  Z LQEH DEGI R KHS Z W

DSSRIQN HONFKHGX@Y RUM WMP DFFHW IWXHV
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Q- XQH WHWH Z HH P MVHG DSSRIQW HQW DW2 DN 7WHH 6 XWHUY DQG 3 HOMOD

+ HDON & HQWH 7 KLV DFFRXQW IRUDSSLR] P DWMO® KRXW Rl RXUFQQIFIDQY WP H
DQG Z DWMV YIMBOL + 6 WHVRXUFHV 7 KHVH P MVHG DSSRIQWR HQW FRX@ KDYH EHHQ XVHG
F\ RWHUSDWHQW U WH KDG EHHQ FDQFHTBIG LQ WP H VR LHERRN

1 \ RX QHHG VR FDQFHORUFKDQJ H DQ DSSRIQW HQW\ RX FDQ GR WLV
« E\ WOGISKRQH ° FD@XV RQ
« 1QSHWRQ® VSHDN VR RQH Rl RXUUHFHSWRQMN DWHIWHUVIM
« RODOH ° U\ RX DWH UHJ MMUHG IRURQIOH VHUYLEHV YID 3 DWHQWS FFHW RUL + 6 $SS
« RQIH WUWRXJK DQ DGP LQ WDJH
3 GIDVH KHE XV \R P D[ [P LVH DSSRIOW HQADYDLDELDNV

., YaAo SEG ™UEE &EWA™I L SE ©

$ /DAWQ] 3SRZHUR $WRUIH / 3R$ LV D G DAERFXP HOAMKDWBIW \ RX WH "GRCRUYL
DSSRIQARCH RUP RUH SHRSGI NCRZ Q DV "'DIWRWH W VR KHS \ RX P DNH GHAMRQV RUWR
P DNH GHAMRQV RQ\ RXUEHKDD

7KLY JLYHV\ RX P RUH FRQARCRYHUZ KDVWKDSSHQV R\ RX IL \ RX KDYH DQ DFFIGHQARUDQ
L@HW DQG FDQQRWP DNH\ RXURZ Q GHAMRQV \ RX “OFN P HQIBGFDSDFMW

7KHHDWH WSHVR / 3R$
«  KHDAX DQG Z HIDWA
e SURSHW DQG IIQDQRDADIIDLLY

+ HDON DQG Z HODUH @MQJ SRZ HURI DWRLOH

8 VH\KMY/ 3R$ \R JLYH DQ DWRQH \WH SRZ HUWR P DNH GHAMRQV DERXVWKIQTV @\H
« \RXUGDI® IRX\ICH IRUH DP SBIZ DWKIQ] GIHWWMQ] HDWY

« P HAFDOFDWH

« PRYIQJ IQR D FDHKRP H

e QHVXBIQQ) WHDW HOW

WFDQ RQD EH XVHG Z KHQ\ RX{IH XQDE®I \R P DNH\ RXURZ Q GHRAMRQ

$VD* 3 3WDAWH D+HDWK  : HIDUH/ 3RS LV XVHXOR XV \R KHS XV SURYIGH\ RX Z W
\WH FDUH\ RX GHHG 2 QFH FRP SBMMG EUQJ \ RXU/ 3R$ LOR\WH 6 XU HY Z KHUWH WFDQ EH
UHFRUEHG RQR \ RXUP HAFDOCRMY
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UHDOIP SWRYHP HOQW 1Q WH

VHWIFHV Z H SWIRYIGH

: H XVH MR [RFXV RQ WH

WIQIV WDWP DWHMUP RWAIR RXU

SDWHOQW FDUHWY DQG WHIU

IDP LlGHV 3 GIDVH XVH WH IRWP

RQ RXUZ HEVIWM | RUVXJ J HVARQV

DQG IHHGEDFN
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3 GIDVH GMXV NQRZ DV VRRQ DV SRWMIE®! Ul \ RX FKDQIH \ RXU
DGGHW WBISKRQH QXP EHURUQDP H VIV LP SRUBQWMDWZ H KDYH
XS VR CDW FROBFWGHVILY 1Q FDVH Z H QHHG R FRQEFW RX
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& ROWFVWKY ROIOH  SURYIGH IHHGEDFN FRP SGW WDYHOUVN DWHWP HOW DQG I1QG
D@RI RXUSWDFWEH LI RUP DWRQ RQ RXUZ HEVIWM

Z Z Z RDNWHHVXU HY DQGSHOVIOYDKF FR XN

2 DNWHH 3 HOMGD
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