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Autumn/Winter 

Covid/Flu Vaccines  

2022/23 

• We have been 
busy with our  
Winter              
vaccinations this 
year and our     
Clinicians have 
administered 
7227 Covid 
Boosters from 1st 
October & 7147 
Flu  Vaccines 
from 1st          
September  

• A huge Thank 
You to all our   
volunteers 
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Oak Tree Surgery and Pensilva Health Centre  

Christmas Food Bank Appeal 

 

Any donations to our Christmas appeal will be greatly received.  

The Foodbank would be particularly grateful for the following items 

for their Christmas parcels; Tinned Salmon, Christmas Pudding, 

Mince Pies, Sweets/Chocolates, Tins of ham or chicken, Custard, 

Biscuits, Cream Crackers, Cranberry sauce, Stuffing, Gravy mix, 

Jars of pickles, onions and chutneys, Iced fruit cakes, Christmas 

chocolate logs, Sponge puddings, Packets of Crisps, Twiglets & 

they are also collecting deodorant’s and small gift items this year.       

Donations can be handed to reception any time during opening 

hours.  

Before Wednesday 14th December  

 

 

 

 

Appointments 

Our receptionists are 
trained to triage your calls 
when you call in to make 
an appointment. They will 
ask you questions about 
your  condition, please 
share this information 
with them so they can  
help you get the right 
care. 
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Patient Participation Group (PPG) 
 

A Patient Participation Group (PPG) is 
a group of patients, carers and GP 
practice staff who meet to discuss   

patient experience to help improve the 
services provided.   

 
Our PPG meets regularly to support 

the practice and act as a critical friend. 
They are a link between the wider   

patient population and the practice.   
 

To find out more about joining our 
PPG and to register your interest 

please go to our website  
 

www.oaktreeandpensilvahc.co.uk 

Winter Wellbeing 

Independent energy advice tailored to your individual 

needs, including home visits and follow-up support. Access 

to heating and insulation grants. Providing practical advice 

on understanding and reducing your energy bills and   

combatting condensation and damp. Details Above 
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Ordering Repeat Medication 

Please could we remind our patients to give 
at least seven days notice when ordering 
repeat medications, i.e. if you order your 

medication on a Monday, it will be ready for 
collection on the  following Monday.  

 
The easiest way to order is online via: 

www.oaktreesurgeryandpensilvahc.co.uk/
triage/request-a-repeat-prescription/  

 
• The NHS App (you will need to register 

for this service) 
• If you do not have internet access then 

you can:  
 

• Hand your repeat slip in at the           
dispensary when you collect your    

medication  
 

• Hand it back to the delivery driver when 
your medication is delivered . If you no 

longer need your medication delivered & 
are able to collect please let us know. 

 
• Hand your repeat slip in at the           

dispensary with at least seven days’   
notice. 
 

We will then process the request and have 
your medication ready again for your next      

collection/delivery date. 
 

Thank you to all our patients for 
your continued support  

 

Christmas/New Year - Medication  
Ordering 
 
If your repeat medication is due between 
19/12/22 & 03/01/23 please order your 
medication by 4pm on Friday 9th          
December.  
You can order through 
The NHS App,  
by posting your repeat 
slip or hand your slip 
back to delivery Driver. 

http://www.oaktreesurgeryandpensilvahc.co.uk/triage/request-a-repeat-prescription/
http://www.oaktreesurgeryandpensilvahc.co.uk/triage/request-a-repeat-prescription/
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Research Update  

 

Antibody Boost in  

Children at Oak 
Tree: All babies 
under 12 months 
may benefit 

Oak Tree/Pensilva 
is part of the HARMONIE study that could 
protect babies from RSV (Respiratory 
Syncytial Virus) this winter. RSV can 
cause fever and difficulty breathing. 
>45000 UK babies are hospitalised with 
RSV each year. The jab for this common 
and potentially dangerous winter virus 
has now been approved by the UK      
regulator. 

This study aims to protect babies using a 
single antibody dose. You can find out 
more at: 

https://rsvharmoniestudy.com/en-gb 

 

We regularly update our social media pages 
with information relevant to the practice and   

local community.  
Follow us on Face Book & Instagram to keep up 

to date with everything going on. 
 

 

 

 

Injection for High Blood Pressure 

 

We are recruiting for the KARDIA 2 Study which 
looks at an injection which potentially lowers 
blood pressure for 6 months.  

If your blood pressure is poorly controlled and 
you either take no medication, or up to two    
medications for this already, you may be eligible 
to take part.  

Please contact the surgery for more  

Information 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frsvharmoniestudy.com%2Fen-gb&data=05%7C01%7Cm.ryan6%40nhs.net%7Cc334af8af24e41958c5e08dac3175073%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638036802134329471%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi
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How Can I Reduce My 
Carbon Footprint? 

 

• Consume local & 
seasonal products 

• Limit meat          
consumption 

• Select fish from  
sustainable fishing 

• Insulate your home 

• Buy energy efficient   
products 

• Use less water 

• Go Digital 

• Switch off          
computers, don’t 
leave on standby 

• Turn off lights when 
not required 

• Cycle to work 

• Reduce, reuse & 
recycle 

• Se up a composting 
area 

• Use public transport 

• Take local trips 

• Take direct flights 

• Eliminate single use     
plastic 

Please send us your 
ideas, either pop into 
Reception or visit the 
feedback page of our 
website. 

  

  

 

 

 

 

 

Green  Update 

OAKTREE   

& PENSILVA 

ENERGY ANGELS 

We now have a     

dedicated Team at both locations 

who complete  energy saving 

checks at lunchtime & at the end of 

each day. 

We recycle our toners and 

raise funds for our  chosen 

charity  

www.recycle4charity.co.uk 
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Oak Tree Surgery  
Clemo Road 
Liskeard 
Cornwall 
PL14 3XA 
Phone: 01579 324252 
 
Pensilva Health Centre 
School Road 
Pensilva 
Cornwall 
PL14 5RP 
Phone: 01579 362249  

 

  

 

 

  


