
Exciting News...Exciting News...Exciting News...   

Watch this space... 

This is a sneak preview of the 

floor plan for the new spacious 

reception layout. 

 

We will keep you up to date 

throughout the process with 

pictures and progress updates. 

Pensilva Refurbishment WorksPensilva Refurbishment Works  
We know a lot of our Pensilva patients have had some concerns regarding the future of their much loved 
health centre.  Our intention has always been to keep Pensilva as the busy, friendly, welcoming surgery it 

has always been.  We are, therefore, very excited to share with you our amazing improvement works 
planned for Pensilva Health Centre with work due to start today.  The Friends of Pensilva Health Centre 

have very generously helped to fund this project and are in full support of the renovation.  

 

The works will include changes to the waiting room and reception area as well as a new admin space in the 
back office.  The existing reception area will be moved into the waiting room creating a welcoming and 
open environment for all of our patients, whilst also opening up extra space for our other support and    

dispensary teams.   

 

We will be creating a purpose built, sectioned off, newly re-furnished reception area with a new desk        
suitable for patients requiring disabled access.  The current waiting area will be fully redecorated and      

modernised to create a warm and welcoming atmosphere.  The existing seating will be reupholstered to 
compliment the additional new furniture.  The whole area will be given a fresh coat of paint and will feel a 

lot warmer and brighter.  We’ve even updated the space for children with some funky new furniture for 
your little ones to enjoy. 

 

All of this work is scheduled to take place over four to five weeks starting today (Tuesday 29 September).  
We hope the work will improve upon the already fantastic service provided to our Pensilva patients and 

help to reassure you all that we love Pensilva Health Centre just as much as you do! 


